Installing and using the Java Plug-in, Version 1.6.0_21
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The java plug-in on our web page is required to run our applications on the internet.  The current version is 1.6.0._21.  Please follow the instructions contained in this document so that the installation of the plug-in and use of our applications will go as smoothly as possible. 

Installation

1.
Prerequisites

Operating System Requirements – Most modern versions of Microsoft Windows (XP and above).  No Apple, Linux, or Unix at this time.

Browser Requirements
One of the following:

Microsoft IE 7.0 or higher


Firefox 2.0 or higher

Those are the official browser requirements, but older versions may work.  IE 6.0 seems to work fine, but use older versions at your own risk.

If you are using Firefox, you should not open more than one applications forms session at a time.

Installation privileges – You must be able to install software on you computer and run a command to modify your windows registry.  This usually means that you must have Administrator privileges on your PC.

2.
Installation Instructions

Go to www2.asdd.com and perform the following steps as a user with Administrative rights on your PC.

1.
Install the plug-in
Click on the link “Plug-in for Oracle Application Server” for Java Version 6, Update 21.  If prompted, click on the “Run” button and continue with the installation.  Accept all of the default values.

2.
Apply the fixes required for the plug-in to work properly
Click on the “Required Fix” link.  If prompted, click on the “Run” button.  A small black window will briefly appear, for a second or less.

3. Close all open browsers.

Restart a new browser when you are ready to use the applications.

That’s it!

4.
Running for the first time

When you run the applications for the first time, you may have pop-up windows appear, asking if you trust this site, or if you want to allow this site to run a program.  In any of these windows you want to allow, accept, or grant always.  This is required for the applications to work.
5.
Troubleshooting
There are some known issues with the new plug-in that must be fixed manually.  These issues have appeared on a very small number of machines and we have not been able to identify a pattern as why some machines malfunction and others don’t.  Below some things to try if you encounter any problems.

Scenario 1:  I’ve done everything right and the applications still don’t work on my computer.  

Solution:  

1. In the “Control Panel” on your computer, double click on “Java” in the name column.  If you don’t see “Java”, your software was not installed and you need to stop and retry the installation steps.  Make sure that you have Administrator rights on your computer.

2. The “Java Control Panel” window will appear.  On the “General” tab page, click on the “About…” button.  You should see an “About Java” window pop up.  You must see “Version 6 Update 21” on that window.  If you see an older version, you need to stop and retry the installation steps.  Make sure that you have Administrator rights on your computer.  If you see a newer version, remember the version and continue with the next step.  If you see “Version 6 Update 21”, continue with the next step.

3. Close the “About Java” window.

4. Click on the “Advanced” tab in the “Java Control Panel” window.

5. Click on the small “+” beside “Java Plug-in”.  A line with “Enable the next-generation Java Plug-in (requires browser restart)” will appear.  Make sure that the small box beside this line is NOT checked.

6. Click on the small “+” beside “Security”.  A line labeled “General” will appear.  Click on the small “+” beside “General”.  A line with ”Use SSL 2.0 compatible ClientHello format” will appear.  Make sure that the small box beside this line is checked.

7. Click on the “OK” button at the bottom of this window.

8. Open a new browser window and retry.  If you are still having problems, contact the appropriate support person.

Scenario 2:  I’ve done everything right and the application forms are slow to display or they display distorted.

Solution:  

1. If the forms display slow, reboot you PC and try again.  If they continue to be slow, proceed to the next step.

2. In the “Control Panel” on your computer, double click on “Java” in the name column.

3. Click on the “Java” tab at the top of the “Java Contol Panel” screen.

4. click on the “View” button.

5. Double click on the “Runtime Parameters” field in the line for Platform 1.6.

6. Type “-Dsun.java2d.d3d=false” into the “Runtime Parameters” field.
7. Click on the “OK” button.
8. Click on the “OK” button on the “Java Control Panel” window.
9. Close your browser.
10. Open a new browser and retry.


